Agenda for Patient Participation Group

Date 28th May 2014 
Those present DC, EB, NC, DB SS EW JR
Apologies CH BO AO EB EB
	 
	Standing Items
	Actions
	Who

	1


	Care.Data. Update on progress 

Letter received about how this is progressing


	Copy of letter circulated, expect to see more information in august in anticipation for September launch
	

	2
	Complaints.  Numbers of complaints and any trends

Clinical complaint – education 

Domestic violence- sharing of information

Safeguarding

Research information- alcohol intake. 
	Discussed trends of complaints.
NC asked if we received complaints about secondary care.  Explained that we have SIRMS were we can log or depending on the nature take up directly.

We discussed how we treat issues when the patient doesn’t want to make a formal complaint, treat as a significant event.  Investigated and action/recommendations made as a result.


	

	3
	Over 75 – names GP. Unplanned admissions to hospital. Personalised care plans

OOH patient feedback. 
Adastra 

Emergency Health Care plans and DNAR information in home.
	Gave the group information about the new enhanced services. Interested how this links in with other services.  Communication is the key when different agencies involved. Can only help with this. Group interested in information that goes onto ADASTRA as a method of communicating about palliative, unwell or patients with particular issues.  Interested in how we record in  patients home there wishes. NC asked about if information about how care plans in secondary care fitted into this system.   Explained that if we have access to that information then it would also be added.  If practice is aware of a plan created by secondary care then the fact that there is one there would be documented.
	

	4
	Patient leaving the practice- transferring records electronically
	Discussed how transferring medical records electronically will streamline the administration and will be a big time saver in the long term.   In and out of the practice 
	

	5
	Prescribing visit
	Shared with the PPG information about our recent prescribing visit and data available on RAIDR. 
	

	6
	Practice Garden
	The garden is looking great. Thanks to the ladies for their hard work, requesting some daffodil bulbs for next year.  Can they ask for donations from local shops and maybe patients in the newsletter.  Also wondering about some rose bushes in the border down to the paramedics, rough ground.
JR will discuss with the partners 
	AW  EB

	7
	Action plan for coming year
	Need to have 3 or 4 items on the action plan all to go away and think and feed back to Jayne Reed. Jayne Reed will also see  if the practice have anything in particular the group can focus on.
Ideas so far

Something around rural issues

Something around young people.


	ALL

	8
	PPG Awareness Week 2-7th June 2014 
	Will put information in waiting room and on website 
	JR

	9.
	SIRMS- ambulance delays
	Gave group information about this incident reporting method.  The group asked about ambulance delays.  Confirmed we were reporting all the ones that are reported to us. Also paramedics reporting to us at the doctor nurse meeting.
	


