The Bellingham Practice

Patient Participation Group 

Action Plan 2014- 2015
We have over the last 12 months we have addressed issues raised by the patient participation group and the practice  as part of the action plan for this coming year. Over the last 12 months we have met formally on several occasions but also communicated via our email group.
	Detail
	Action required
	Who/When
	Outcomes

	Review the Structure of the Patient participation Group. Develop leads in certain areas
	JR to approach members of the group with a particular interest in certain areas.
	Feb 2015 JR
	We now have 2 members of the team who will report to the group about specific issues.

DC- Care data updates.

MB- Ambulance issues.

	Practice Garden
	Try and increase the numbers of people involved in this.
	Current gardens and the practice
	

	Re establish the young peoples group
	JR to try and re-establish contact with young people in the practice
	JR to make contact
	JR made contact with young people, also has arrangements in place to attend the young peoples drop in centre.

	Development of access to paramedics for minor injuries outside surgery hours
	Jayne Reed to investigate this with the paramedic team leader and north east ambulance
	JR to investigate further
	This is ongoing. Staff changes within the paramedic team and staff shortages have delayed any further development of this but this will be raised again at the first opportunity.

	How we keep patients patient’s  informed of developments within NHS England and more locally.
	It was agreed that Helen Patterson would keep the patient participation group up to date with developments.  Information will also be available on the website and be in the practice newsletter.
	Helen Patterson- ongoing
	March 2015- Ongoing, 


